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E-commerce: Transforming Modern
Shopping Experiences

E-commerce, or electronic commerce,
refers to the buying and selling
of goods and services over the
internet. This digital marketplace has
transformed traditional retail, offering
numerous advantages alongside some
challenges. Simply put, e-commerce
involves searching for goods online,
placing an order, and paying for the
service or product using platforms such
as M-Pesa.

That said, e-commerce today has
evolved into an amalgamation of
its rich history and cutting-edge
technological advancements. Al-driven
personalization, augmented reality
shopping experiences, and drone
deliveries are nolongerjust conceptsbut
emerging realities. Moreover, direct-to-
consumer brands bypassing traditional
retail channels are redefining product
creation, marketing, and distribution.

Scope and Importance

E-commerce has a vast scope,
encompassing  various types  of
transactions such as Business-to-

Business (B2B), Business-to-Consumer

(B2C), Consumer-to-Consumer (C2C),
and Business-to-Government (B2G).
It allows businesses to reach a global
audience, breaking  geographical
barriers and providing consumers with
a wider range of products and services.

Advantages

1. Convenience: E-commerce enables
shopping from anywhere at any
time, making it highly convenient for
consumers.

2. Variety: Online stores offer a vast
array of products, often more than
physical stores.

3. Price Comparison: Consumers
can easily compare prices across
different websites to find the best
deals.

4. Lower Costs: For businesses,
e-commerce reduces the need for
physical stores, lowering overhead
costs
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